Lucerne 
Switzerland 


Piccadilly  House,  33/37  Regent  Street,  London  SWIY  4NF 
52,  boulevard  de  Sebastopol,  75003  Paris,  France 
StK^imstmse  9,  D-6306  Langg&is-Niedexkleen,  Germany 


INPUT 


Telephone:  (44)-71-493  9335 
Telephone:  (33-1)42  77  42  77 
Telephone:  (4-9)  6447-7229 


European  Software  and 
Services  Overview 
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Information  Services  Industry  Structure— 1990 


Business  Al»lk:atlon  Solutipn^ 


Processing 
Ssfvlees 


TianiMction 


Utility 


Other 


Turnkey 
Syt^ms 


Equipment  - 


Software 


Prof.  Svcs. 


Applications 
Soif^ifsra 


Minicomputer  — 


Workstation/ 


Systems 
Software 


~  Makifiams 


T 


Systems  Managenisrtf  Services 


Network 
Services 


Miniconputer 


Workstation/ 
PC 


Electronic 
Information 

Services 


—  Data  Bases 
News 


Network 
Applications 


Systems 
Op«rations 


Consulting 


Education& 
tfiiring 


Systems 
Integration 


Processing 


Prof.  Svcs. 


Software 
Developmem 


Equipment 


Software 


-    Prof.  Svcs. 


VANS 

EDI 

Electronk: 
Ma« 


Other 
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Computer  Software  and  Services 
Markets  by  Delivery  Mode,  1990-1995 


Processing 
Services 


Applications 
Solutions 


Network 
Services 


Systems  Software 
Products 


Professional 
Services 


7.8 


CAGR 
(Percent) 


»2 


16.6 


7 


'A 


42.1 


3.7 


21.4 


45.7 


Systems  fef 
Integration  ^^7.6 


Systems 
Operations 


1.1 
I2.7 


■  1990 
□  1995 


1 


1 


1 


1 


J 
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Software  and  Services  Market 
Country  Analysis 


User  Expenditures— ECUS  Billions 

1990 

1^0-1995 
CAQR  (Per^nt) 

1995 

France 

13.5 

19 

32.5 

Germany 

10.4 

18 

24.1 

U.K. 

9.1 

19 

21.5 

Italy 

6.1 

19 

14.7 

Sweden 

1.7 

18 

3.8 

Denmark 

1.4 

16 

2.9 

Non/vay 

1.1 

15 

2.3 

Finland 

1  0 

17 

2.1 

N  pthsrlands 

3.0 

18 

6.7 

Belgium 

1.6 

18 

3.6 

Switzerland 

1.7 

19 

3.9 

Austria 

0.9 

17 

1.9 

Spain 

1.7 

21 

4.4 

Rest  of 
Europe 

0.7 

20 

1.7 

Total 

53.9 

19 

126.1 
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Leading  Independent  Vendors,  1989 
Software  and  Services 
Western  Europe 


Rank 

Vendor 

Country 
of  ungin 

Estimated 
Revenues 

(Jp  ivllliiOnS; 

Market 
Share 

erc6ni 

1 

CAP  Gemini  Sogeti 

France 

980 

1.9 

2 

Reuters 

U.K. 

900 

1.7 

3 

Andersen 

U.S. 

520 

1 .0 

4 

Finsiel 

Italy 

470 

0.9 

5 

Computer  Associates 

U.S. 

440 

0.8 

6= 

GEIS 

U.S. 

380 

0.7 

6= 

Sema 

France 

380 

0.7 

8 

SD-Scicon 

U.K. 

350 

0.7 

9 

Sllgos 

France 

340 

0.7 

10 

Concept 

France 

330 

0.6 

11 

Datev 

Germany 

300 

0.6 

12 

Getronics 

Netherlands 

290 

0.6 

13 

Hoskyns 

U.K. 

280 

0.5 

14 

Volmac 

iNetneriaiicib 

0  5 

15 

Oracle 

U.S. 

260 

0.5 

16= 

Extel 

U.K. 

250 

0.5 

16= 

GSI 

France 

250 

0.5 

18 

Dun  &  Bradstreet 

U.S. 

240 

0.5 

19 

EDS 

U.S. 

230 

0.4 

20 

Telerate 

U.S. 

200 

0.4 
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ProcMsing  Services  Market 
1990-1995,  Western  Europe 


User  Expenditures  ($  Billions) 

1990-1995 

CAGR 

Subsector 

1989 

1990 

(Percent) 

1995 

Tranisiitfon 

6.6 

7.0 

8.0 

10.5 

proc^sing 

Utility 

0.2 

0.2 

7.0 

0.3 

processing 

Other 

0.5 

0.6 

15.0 

1.2 

processing 
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Leading  Vendors 
Processing  Services 
Western  Europe,  1989 


Market  Share 
(Percent) 

IBM 

4 

GEIS 

4 

Datev 

3 

GSI 

2 

Sligos 

1 
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Application  Software  Products 
and  Tumkoy  Syst#ms  Markets — 
Western  Europe,  1990-1995 


Application 
Products 


Turnkey 
Systems 


CAGR 
(Percent) 


23 


B  1990 
□  1995 


22.7 


0     5     10    15    20  25 
User  Expenditures  ($  Billions) 


19 


\  
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Equipment  Platform  Analysis 
Application  Software  Products  Market 
Western  Europe,  1990-1995 


Mainframe 


Minicomputer 


1.0 

1.5 


CAGR 
(Percent) 


19 


5.6 


m  1990 
□  1995 


Workstation/PC 


27 


0         5        10  15 
User  Expenditures  ($  Billions) 
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Subsector  Trends,  1990-1995 
Turnkey  Systems,  Western  Europe 


System 
Equipm©!^ 


Softw^e  and 
Other  Charges 


Proportion  of  Total  Market 
(Percent) 

■  1990 

E3  1995 
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Eqiiipn^t  Platform  Analysis,  1990-1995 
Turirii^  W0mm^  W#stem  Europe 


Mainframe 


Minicomputer 


0.4 
0.7 


Wortetation/PC 


CAGR 
(Percent) 

11 


12.8 


■  1990 

□  1995 


5        10  15 

User  Expenditures  ($  Billions) 


18 


20 
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Network  Services  Market,  1990-1995 

Western  Europe 

CAGR 


I        I        '  I  I 

0       2       4       6  8 

User  Expenditures  {$  Billions) 
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Network  Application 
Servii»6  Mtarket,  1990-1995 
Western  Europe 


Managed 
Network 
Services 


Messaging 
Services 


EDI 


700 


CAGR 
(Percent) 

25 


1,900 


2,000 


■  1990 
□  1995 


0  1000  2000 

User  Expenditures  ($  Millions) 


42 


42 
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Systems  Software  Product  Growth 
Declines  In  Western  Europe 


40  r 


%  30 

Q. 


I  20 


c 

< 


10 


0 


35 


□ 


1 979-89 
Average 


15 


1989-95 
Average 


Applications  Products 
Systems  Products 
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Professional  Services 
Mtarti^t  Segments 
Western  Europe,  1990-1995 


Education 
and  Training 


Custom 
So^are 
Development 


2.0 


5.4 


Information™^*^ 

Systems 
Consultancy 


6.6 


CAGR 
(Percent) 

22 


33.6 


■  1990 
□  1995 


I    t    I    I  I  I — I 

0   5  10  15  20  25  30  35 

User  Expenditures  ($  Millions) 
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LmmKp§  Venctois,  1 989 
Professional  Services,  Western  Europe 


Market  Share 

Rank 

Vendor 

(Percent) 

1 

IBM 

5 

2 

CAP  Gemini  Sogeti 

5 

3 

Finsiel 

2 

4 

Sema 

2 

5 

AndersenConsulting 

2 
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Software  Maintenance  Potential 

(1990$  Billions) 


Category 

Development 

Maintenance/ 
Support 

In-house 

21.0 

39.0 

Custom 

11.5 

2.5 

Application  product 

6.1 

0.8 

System  product 

8.7 

1.7 
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Sy^ems  Management 
Western  European  Overview 
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Outsourcing 
Devaloping  Market  Opportunities 


Systems  Mam^ment  Functions 


TrarmWon  Apf^ks^bns 
Management  Ma»rrt©nance 


Applications 
Management 


Applications 
Software 


Systems  \^ 
Integration 


^  Systems 
Operations 


Professional 
Services 


Turnkey 
Systems 


Network 
Services 


Processing 
Services 


Delivery  Modes 
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Total  IT  Expenditure 
Western  Europe,  1990 


V  
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Overall  Product  and  Service  Mix 
Western  Europe,  1 990 


$  Billions 

1990 

Total 

iquipment 

People 
Services 

Data 

Services 

Processing 
Services 

7.84 

7.84 

Turnkey 
Systems 

9.66 

5.14 

2.26 

2.26 

Applications 
Software 

6.89 

5.86 

1.03 

Systems 
Software 

10.35 

9.72 

0.63 

Professional 
Services 

18.66 

18.66 

Network 
Services 

3.69 

3.69 

Sy^ems 

1.06 

0.20 

0.86 

Systems 
Integration 

2.42 

1.00 

0.16 

1.26 

Total 
(rounded) 

61 

6 

18 

24 

12 

Customer 
Services 

14 

14 

Equipment 

50 

50 

Grand  Total 

125 

56 

18 

38 

12 

Mix  Share 

1 00% 

45% 

14% 

31% 

10% 
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Overall  Product  and  Service  Mix 
Western  Europe,  1995 


$  Billions 

1995 

Total 

iqu^^ment 

Software 
Products 

People 

Services 

Data 

Services 

Processing 
Services 

1  0  04 
1  ^.UM' 

12.04 

Turnkey 
Systems 

mm 

6  35 

Applications 
Software 

19  41 

16.50 

2.91 

Systems 
Software 

91  /II 

18  20 

3  21 

Professional 
Services 

45  68 

45.68 

Network 
Services 

11  05 

11.05 

Sys^ms 
Operations 

3.19 

2.64 

0.55 

Systems 
Intearation 

7.48 

2.62 

0.49 

4.37 

Total 

143 

13 

42 

DO 

(rounded) 

Customer 
Services 

24 

24 

Equipment 

73 

73 

Grand  Total 

240 

86 

42 

89 

24 

Mix  Share 

100% 

36% 

17% 

37% 

10% 

1990-1995 
CAGR 

14% 

9% 

18% 

18% 

14% 
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MBMP-Pt-^  @  ^991  by  INPUT.  ReprodgctSon  Prdiajtted. 


Emerging  Alliance  Strategies 


Core  Business 
Category 

Required  Additional 
Capabilities 

Strategic 
Objectives 

Computer  equipment 

Software  development 
boTtware  prooucis 
Systenfis  operations 

Full  range 
Sf7rvivcd 

Telecommunications 
equipment  vendors 

Software  development 

NeiworK  oi 

Professional  services 
-  Management 

poriQi  ilt?inf\/ 

Wr\JI  loUllCll  Iwjr 

Software  development 
Software  products 
Network  siN'vfc^ 
Systems  operations 

hull  range 
services 

Professional  services 
devetopment 

Software  product 
Manaoement  consultancy 
Systems  operations 
Network  services 

Fuii  range 
services 

Systems  opem^ons 

Prof^ional  services 

Systems 
operations 

Engineering  produces 
companies 

Professk>nal  services 

Support  core 
business 

Network  s^rvl^ 
vendors 

Prof^sional  services 

Network  services 

Telecommunications 
service  operators 

Software  development 

Network  SI 

 INPUT- 
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Examples  of  Information  Systems 
Services  and  Management 
Consultancy  Congruence 

•  IBM's  development  of  a  strategic  consultancy 
capability  and  the  formation  of  Meritus  Consulting 
Services  with  Coopers  &  Lybrand  Deloitte. 

•  CAP  QtrnM  Sogeti's  investments  in  management 
consuteincy  fimns: 

-  United  Research 

-  Gamma  SA 

-  MAC  Group 

•  Computer  Scien^  Corporation's  acquisition  of  the 
Index  Group. 

•  McKinsey's  acquisition  of  the  Information  Consulting 
Group  from  Saatchi  and  Saatchi. 

•  Booz,  Allen  and  Hamilton's  formation  of  an 

information  systems  group. 

•  PA  Consulting  Group's  acquisition  of  Pugh-Roberts 
Associates,  a  LI.S.-based  high-technology  strategic 
consultancy. 


Outsourcing  Oppoftynities 
1990-1995 
W^^rn  Europe 


1  t  '  \  I — I — I — I — I 

01  2345678 
User  Expenditures  ($  Billions) 
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Market  Development 
1990-1995 
Systems  Megrfrtion,  Western  Europe 


CAGR 


0      1      2      3      4  5 

User  Expenditures  ($  Billions) 
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Country  Markets,  ^#S0 
Systems  Integration,  Western  Europe 


United  Kingdom 


Others 


Germany 


France 


Benelux 


Italy 


1990  Total  European  Market  =  $2.5  Billion 
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Leading  Vendors,  1989 
Systems  Integration,  Western  Europe 


Company 

Market  Share 
(Percent) 

Estimated 
Revenues 
($  Millions) 

IBM 

10 

205 

CAP  Gemini  Sogeti 

9 

190 

Andersen  Consulting 

8 

165 

Siemens 

4 

90 

INPUT 


Systems  (^rations  Market,  1 990-1 995 

Western  Europe 


Professional 
Services 


Processing 
Services 


CAGR 
(Percent) 

23 


m  1990 
E  1995 


20 


0  12  3 

User  Expenditures  ($  Billions) 
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Industry  Markets 
Systems  Operations,  Vtm^&n  Europe 


1 989  Market 
($  Millions) 

Percent  of 
Total 

Process  Mfg. 

230 

22 

National  Gov't. 

190 

18 

Discrete  Mfg. 

180 

17 

Local  Gov't. 

140 

13 
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Leading  Vendors,  1989 
Systems  Operations,  Western  Europe 


Company 

Market  Share 
(Percent) 

Estimated 
Revenues 
($  Millions) 

EDS 

10 

88 

Hoskyns 

6 

56 

Finsiel 

5 

45 

GSI 

5 

43 

v_  
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About  INPUT 


INPUT  provides  planning  information,  analysis,  and  recommendations  for  the 
information  technology  industries.  Through  n\arket  research,  technology 


Subscription  services,  proprietary  research/consulting,  merger/acquisition 
assistei«^Snulticlien  studies  are'^pit^vided  to  users  and  v^ors  ofmformation 
svstenS  Svd^rvices.  INPUT  specialist  in  the  sGkwme  md  se^nricm  i«feistry 
2S^ta^teiSare produrts,  systems  operations,  processing  services,  network 
!^e?^SS^^S^at?o^profi     services,  turnkey  systems,  and  customer 
pSS  ar?as  of  ;xpertise  inchide  CA^  tof«mmtion 

Manv  of  INPUT'S  prc^s^oi^l  ^i»«nbers  have  more  than  20  years' 
experience  in  their  area?  of  speciaUsation.  Most  have  held  senior  "^nag^eiU 
posmom  in  operations,  m^kSng.  or  planning  JTds  expertise  enables  INPUT  to 
supply  practical  solutions  to  com^ex  bustoess  pre^isf^ 

Formed  as  a  privately  held  corporation  in  1974,  INIW  l«» 
irt^igS«^il«Sfionsultingfirm.  CUents  include  more  «an  100  of  ^ 
h^mmA  aw*  tedmicaUy  advanced  companies. 


H^UT  OFFICES 


North  America 

San  Francisco 

1280  Villa  Street 

Mountain  View,  CA  9^l»llf* 

Td.  (415)  961-^       i4m  %l  -3966 

New  York 

Atrium  at  Glenpointe 
400  Frank  W.  Burr  Blvd 
Teaneck,  NJ  07666 

Td.  (201)  801-0^  ^€201)001-0441 

Washington,  D.C. 
INFUTJNC. 

1953  Gallows  Road,  Suite  560 
Vienna,  VA  22182  ,^^„,^ 
TeL(7B3)847-6«70  Fax  (703)  847-6872 


International 

London 
INPUT  LTD. 

Piccadilly  House 

33/37  Regent  Street 

London  SWIY  4NF,  England 

Td.  {m)  m^m  ¥m  (071)  629-0179 

Paris 

nmrrsARL 

52,  boulevard  de  Sebastopol 

75003  Paris,  France  v  ^ 

TeL  (33-1)  42  77  42  77  Fax  (33-1)  42  77  85  82 

Frankfurt 
INPUT  LTD. 

Sudetenstrasse  9 

D-6306  Langgons-Niederkleen,  Germany 
Tel.  (0)  644:^229  F^  (0)  6447-7327 

Tokyo 
INTOTKK 

Saida  Building,  4-6 

Kanda  Sakuma<ho,  Chiyoda-ku 

Tdkyo  101/ Japan 

TeL  (03)  3864^1  Fax  (03)  3864-4114 
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Overall  Product  and  Service  Mix 
Weatern  Europe,  1990 


$  Billions 

1990 

Total 

Equipment 

Software 
Products 

People 
Services 

Data 
Services 

Processing 
Services 

7.84 

7.84 

Tuml<ey 
Systeme 

9.6$ 

5.14 

g.26 

2.26 

Applioatlons 
Software 

6.09 

6.86 

1.03 

Systems 
Software 

10.35 

9.72 

0.63 

Professional 
Services 

18.66 

18.66 

Njotworlt 

Services 

3.69 

3  69 

Systems 
Operations 

1.06 

0.20 

0.86 

Systems 
Integration 

2.42 

1.00 

0.16 

1.26 

Total 
(rounded) 

61^ 

6^ 

18^ 

24^ 

Customer 
Services 

14^ 

Equipment 

50.^ 

Grand  Total 

i25jpe^ 

66.pr 

i8;pcr 

38^ 

Mix  Share 

100% 

45% 

14% 

31% 

10% 
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Overall  Product  and  Service 
Western  Europe,  1995 


Mix 


1995 


$  Billions 


Total 


Equipment 


Software 
Products 


People 

Services 


Data 
Services 


Procesalno 
Services 

Turnkey 
Systems 

Applications 
Software 

Systems 
Software 

Professional 
Services 

Network 
Services 

Systems 
Operations 

Systems 

Integration 


12.04 
22.71 
1941 
21.41 
45.68 
11.05 
3.19 
7.48 


10.01 


6.35 


16.50 


18.20 


2.62 


0.49 


2.64 
4.37 


r 


12.04 


11.05 
0.55 


Total 
(rounded) 

Customer 
Services 

Equipment 


14^)^ 


13 


42.( 


73.( 


240.PP 


Grand  Total 


86. 


42 


Mix  Share 


100% 


38 


17% 


1990-1995 
CAGR 


14% 


9% 


18% 
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37% 


18% 


24 


10% 


14% 
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Emerging  Alliance  Strategies 


Core  Business 
Category 

Required  Additional 
Capabilities 

Strategic 
Objectives 

Computer  equipnient 

Software  development 
Software  products 
oysiems  operaiions 

Full  range 
services 

Telecommunications 

ovfUiprnvni  VDnuor s 

Software  development 

Network  SI 

Profesdlonai  services 
•  Management 
consultancy 

Software  development 
Software  products 
Network  services 
Systems  operations 

Full  range 
services 

Professional  services 
-  Software 
development 

Software  products 
Management  consultancy 
Systems  operations 
Network  services 

Full  range 
services 

Systems  operations 

Professional  services 

Systems 
operations 

Engineering  products 
companies 

Professional  services 

Support  core 
business 

Network  services 
vendors 

Professional  services 

^etwork  services 

Telecommunications 
service  operators 

Software  development^ 

Network  SI 
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5ATE  IN: 


AUTHORIZED  BY: 


PRODUCTION  WORK  ORDER  (Pleasa  tni  om  both  sides) 
DATEPUE:        ^^hf  PROJECT  CQHF       ^  BSf^i^ 


□  NEW      □  REPEAT    □  REPEAT  W/CHANGE 


HOm  BPECIFlCATtONS 

DATE  OF  PRESENTATION: 


A/A' 


2  ^PTTD  Slides 


AdditK)nai  Intormation 


2 
2 
2 

2 

□ 

□ 
3 


Exhibits 

Questionnaire 

Letter 

Business  Card 
Note  Paper 
Newsletter 
News  Release 

Form 
Brochure 
Cover  Design 
Other 


Number  of  pages  submitteo 


.Text 
.  Graphics 


SPECIAL  INSTRUCTIONS 


PRINTING  SPECIFICATIONS 


Quantlty/Slides/Folls 
Quantity/Hard  Copy 
Paper  SIzQ 
Finlsfied  Size 
Number  of  Pages 

□  Outside  Printer 

□  Photocopy 

□  Single  side 

□  Double  side 

□  Three  hole  punch 

□  Veiobind  punch 

□  Trim  to 

□  Binding 

□  Cover 

□  Paper  Color 

□  !ni<  Color 

□  Copyright  Paper 

□  Fold  □  1/2  fold 

□  Pad 

□  Saddle  Stitch 

□  iiox 

□  Shrinl<  Wrap 

□  Staple  Q  Comer 


X 
X 


a  1/3  fold 


Q  2  on  side 


MAILING  SPECIFICATIONS 

Envelope:  □  No.  10  0  9x12  0  10x13  □  Reply  Envelope  Quantity, 
a  Ftmt  Class  Q  Bulk  □  Address  UaMts  (Zip  Code  Order) 


Enclosures: 

□  Letter  — 

Questionnaire   

Newsfetter 

News  Release   

a Form  — - — 

Brochure   

Business  Re{>ly  Envelope 
Other   


□ 

□ 
□ 


□ 
Q 


Distribution: 


uuamtiy 


□ 
□ 
□ 
□ 

□ 
□ 
□ 


Initial  Mailing 
Shell  Stoclt 
NJ 
DC 

London 

Parts 

Japan 


TOTAL 


t^AlL 


COPIES  DIRECTLY  TO: 


/^e-T^/C   u^^S     if^ieov  u^ptf^ 


(io-uc 
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Overall  Product  and  Service  Mix 


Western  Europe,  1990 


• 

$  Billions 

1990 

Total 

Equipment 

Software 
Products 

People 
Services 

Data 
Ser/ices 

Processing 
Services 

7^ 

7.84 

Turnkey 
Systems 

9.66 

5.14 

2.26 

2.26 

Applications 
Software 

6.89 

5.86  . 

,  1.03 

Systems 
Software 

10.35 

9.72 

0.63 

Professional 
Services 

18.66 

18.66 

Netvyork 
Services 

3.69 

3.69 

oystems 
Operatioiis 

1.06 

0.2Q 

O.oo 

Systems 
Integration 

2.42 

100 

0.16 

1.26 

Total  (rounded) 

61 

6 

18 

24 

12 

Customer 
Services 

14 

14 

Equipment 

50 

50 

Grand  Total 

125 

56 

18 

38 

12 

Mix  Share 

100% 

45% 

14% 

31% 

10% 

Copyright  INPUT  1991 


^.0  ZZ^ 


RCg    by: XEROX  TELECCFIER  7010  ;  4-26-91     Hi  18AM  J  071  629  0179-J  Jtt  5 

FROM     INPUT     LTD  4.26.1991      19S18  P.  5 


Omall  Product  and  Service  Mix 
Western  Europe,  1595 


SBiUioDs 

1995 

Total 

Equipment 

Software 
Products 

People 

Data 
Services 

Processing 
Services 

12.04 

12,04 

Turnkey 
Systems 

22.71 

10.01 

6.35 

633 

Applications 
Software 

19.41 

16.50 

2.91 

Systems 
Software 

21.41 

18.20 

3.21 

Professional 
Services 

45.68 

45.68 

Netvvork 
Services 

11.05 

11.05 

Systems 
Operatiom 

3,19 

2.64 

0.53 

Systems, 

integraiion 

7.48 

2.62 

0.49 

4.37 

Total  (rounded) 

143 

13 

42 

65 

24 

Customer 
Services 

24 

24 

Equipment 

73 

73 

'  Grand  Total 

240 

86 

42 

89 

24 

Mk  Share 

100% 

36% 

17% 

37% 

10% 

1 

1990-1995  CAGR 

14% 

9% 

18% 

18% 

14% 

Copyrigfat  INPUT  1991 
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Emerging  Alliance  Strategies 


Core  Business 
Category 

Required 
Additional  Capabiiitks 

Strate^c 
Objectives 

Computer  Equipment 

Software  Development 
Software  Produds 
Systems  Opefatkms 

Equipment  Vendors 

Softwaf  e  Develooment 

Network  SI 

Professional  Services 
-  Management 

Software  Development 
Software  Products 
Network  Services 
Systems  Operations 

Full  Range  Services  , 

Professional  Services 
-  Software 
Development 

Software  Products 
Management  Consultancy 
Systems  Operations 
Network  Services 

Full  Range  Services 

Systems  Operations 

Professional  Services 

Systems  Operations 

Engineering  Products 
Companies 

Professional  Services 

Suppon  Cor^  Business 

Network  Services 
VendoFS 

Professional  Services 

Network  Services 

Telecommunications 
Service  Operators 

Software  Development 

Network  SI 
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Examples  of  Information  Systems  Services 
and  Management  ConsultanQ^  Congruence 


.      IBM's  development  of  a  strategic  consultancy  capabili^^aiid  the  formation  of 
Meritus  Consulting  Services  with  Coopers  &  Lybrand  Deloitte. 

.      ap  Gemini  Sogeti's  investments  in  management  consultancy  firms: 

•  United  Research 

-  Gamma  SA 

-  MAC  Group 


.      Computer  Sciences  Corporation's  acquisition  of  the  Index  Group. 


McKinsey's  acquisition  ot  the 
and  ;saatcm. 


m  Consulting  Group  from  Saatchi 


.     Booz,AUen  and  Hamflton'sfonnationofan  information  systems  group. 

.     PA  Consulting  Groups'  acquisition  of  Pugh-Roberts  Associates,  a  US  based 
high-technology  strategic  consultancy. 


